Printer Support Service Satisfaction Form

Name

Email

Printer Model

Date of Service

How satisfied are you with the support received?

" VerySatisfied ( Satisfied € Neutral ( Dissatisfied ( Very Dissatisfied

How would you rate the response time?

Which aspects of the service were satisfactory? (Select all that apply)

- Speed ™ Technician Knowledge I_ Courtesy I~ Solution Provided

How can we improve our service?

Additional Comments
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