
Member Exit Interview Form
Full Name

Email Address

Membership ID

How long have you been a member?

Reason(s) for Leaving
Moving
Cost
Facility
Staff
Schedule
Other

If other, please specify

Overall satisfaction with the fitness center

What could we have done better?

What did you like most about our fitness center?

Would you consider rejoining in the future?

Yes
No
Maybe

Additional comments or suggestions
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