E-commerce Transaction Arbitration Agreement
1. Agreement to Arbitrate

By participating in a transaction on this platform, the parties agree to resolve any disputes arising from or
relating to the transaction exclusively through binding arbitration, as provided below.
2. Scope of Arbitration

This Agreement covers all claims, disputes, or controversies arising out of or relating to any transaction,
product, service, or communication between the parties through this platform.

3. Arbitration Process
1. The parties shall attempt to resolve disputes informally before seeking arbitration.
2. Ifinformal resolution fails, either party may initiate arbitration by providing written notice to the other party.
3. The arbitration shall be conducted by a single arbitrator selected by mutual agreement or, if no
agreement is reached, appointed by the arbitration service chosen by the platform.

4. The arbitration venue shall be , unless otherwise agreed by the parties.
5. The language of arbitration shall be .

4. Fees and Costs

Each party shall bear its own legal and other costs. The arbitratora€ ™ s fees and expenses shall be divided
equally, unless otherwise decided by the arbitrator.

5. Final and Binding Decision

The decision of the arbitrator shall be final and binding upon both parties, and may be enforced in any court of
competent jurisdiction.

6. Governing Law

This Agreement shall be governed by the laws of , without regard to its conflict of law principles.

7. Signature
Party 1: Party 2:

Date: Date:
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