Hospitality Staff Guest Interaction Assessment
Staff Details

Staff Name
Position
Date

Assessor

Assessment Criteria

Criteria Excellent Good Needs Improvement = Comments
Greeting & First Impressions =~ C C
Professional Appearance (@ (@ C
Communication Skills (@ C cC
Product Knowledge (@ C cC
Problem Solving C C C
Closing Interaction (@ C cC

General Comments / Observations

Action Plan / Next Steps
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