
External Communication Audit Form
Basic Information

Auditor Name 

Date 

Communication Channel Details

Channel Type 

Purpose of Communication 

Audience 

Frequency 

Content Review

Key Messages 

Tone and Style 

Accuracy & Relevance 

Compliance with Brand Guidelines 

Effectiveness

Reach & Engagement 

Feedback Received 

Improvement Opportunities

Areas for Improvement 



Additional Comments 
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