Cruise Excursion Tour Guide Evaluation

Tour & Guide Information

Tour Name

Date

Tour Guide Name

Evaluation Criteria

Guide's Knowledge
 Excellent

C Good

¢ Fair

C Poor
Communication Skills
 Excellent

¢ Good

¢ Fair

¢ Poor
Organization & Punctuality
 Excellent
 Good

¢ Fair

¢ Poor

Courtesy & Helpfulness
 Excellent

¢ Good

¢ Fair

¢ Poor

Overall Rating

Comments & Suggestions

Additional Comments
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