
Jewelry Store Mystery Shopper Review
Store Details
Store Name

Location

Date of Visit

Time of Visit

Store Appearance
Cleanliness & Organization

Product Display

Staff Interaction
Greeting & Friendliness

Staff Knowledge

Assistance & Recommendations



Product Quality & Variety
Jewelry Quality

Variety of Selection

Checkout Experience
Efficiency & Courtesy

Packaging

Overall Impression
Strengths

Areas for Improvement
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