Call Center Agent Exit Interview Form

Employee Name

Employee ID

Department/Team

Supervisor/Manager

Last Working Day

Primary Reason for Leaving

If Other, please specify

How did you feel about your role and responsibilities?

Was the training you received adequate?

Feedback about Supervisor/Management

Feedback about Colleagues/Team

Comments on Work Environment and Culture



Suggestions for Improvement

Would you consider returning to the company in the future?

Additional Comments
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